
 

 

�520 Maryville Centre Drive | Suite 100 | St. Louis, MO 63141 

   Main 636.519.0990  +  Fax 636.519.0996 

  �H R GR E E N . C O M

 

 

 

 

 179

 

 

 

 

Appendix F: Public Outreach Materials 

Stormwater Questionnaire 

Fact Sheet Flyer 

Social Media Posts 



CITY OF KIRKWOOD 
Stormwater Questionnaire 

The City of Kirkwood is developing a plan to address stormwater problems. We need your 

input as a resident or business owner in Kirkwood to identify stormwater problems. Even if 

you have not experienced any stormwater problems, that information is also helpful. In either 

case, please complete the following survey. Thank you!  

 

Complete this questionnaire online at https://hrgreen.mysocialpinpoint.com/kirkwood-smp/home/ 

(preferred method) or print a paper copy and submit using the instructions at the end of the questionnaire. 

 

 

1. What is the property address? ________________________________________________________ 

Note: if you own or have experience with more than one property, please fill out a separate survey for each property. 

To evaluate your stormwater problem, we need to know the location of the problem. 

 

2. How long have you lived in your house or operated your business at the current address? 

□ 0-2 years 

□ 3-5 years  

□ 6-10 years  

□ More than 10 years 

 

3. EROSION: Does stormwater cause erosion or soil loss at this property? Mark all that apply. 

□ No 

□ In the yard, driveway, or in common ground 

□ Along the street 

□ Near an accessory structure (such as a detached garage, shed, or deck) 

□ Near a main structure (such as a house, apartment building, store, or office) 

 

4. YARD FLOODING: Does flooding or ponding occur in the yard, driveway, or common ground?  

□ NEVER. I’ve never experienced flooding of the yard, driveway, or common ground.  

□ RARELY. Only once or twice in the past 10 years. 

□ OCCASIONALLY. About once every 1 or 2 years. 

□ OFTEN. Several times per year. 

 

5. STREET FLOODING: Does flooding or ponding occur in the nearby street?  

□ NEVER. I’ve never seen flooding or ponding in the nearby street. 

□ RARELY. Only once or twice in the past 10 years. 

□ OCCASIONALLY. About once every 1 or 2 years. 

□ OFTEN. Several times per year. 

 

6. ACCESSORY STRUCTURE FLOODING: In your experience, how often has an accessory structure 

(such as a detached garage, shed, or deck) flooded or ponded?  

□ NEVER. I’ve never experienced flooding of a non-habitable structure.  

□ RARELY. Only once or twice in the past 10 years. 

□ OCCASIONALLY. About once every 1 or 2 years. 

□ OFTEN. Multiple times per year. 

 

(continue to next page) 

  



The next five questions are about flooding to a main structure, such as a house, apartment building, 

office, store, or attached garage. 

 

7. BASEMENT FLOODING: In your experience, how often has the basement of the main structure 

flooded or ponded?  

□ NEVER. I’ve never experienced basement flooding.  

□ RARELY. Only once or twice in the past 10 years. 

□ OCCASIONALLY. About once every 1 or 2 years. 

□ OFTEN. Multiple times per year. 

 

8. If you have experienced basement flooding, please identify the source of the flooding to the best of 

your knowledge. Mark any that apply. 

□ Not applicable (no basement flooding) 

□ Seeping or leaking through the walls or 

floor 

□ From windows, window wells, or walk-out doors 

□ From a drain in the floor, bathtub, or shower 

□ I’m not sure 

 

9. Do you have a sump pump? 

□ Yes    □ No   □ I’m not sure 

 

10. If you have a sump pump, does it run when it isn’t raining? 

□ Yes    □ No   □ I’m not sure   □ Not applicable 

 

11. FIRST FLOOR FLOODING: In your experience, how often has the first floor of the main structure 

flooded or ponded?  

□ NEVER. I’ve never experienced first floor flooding.  

□ RARELY. Only once or twice in the past 10 years. 

□ OCCASIONALLY. About once every 1 or 2 years. 

□ OFTEN. Multiple times per year. 

 

12. Please enter your comments or concerns about stormwater below. If you have any photos or 

videos of your stormwater problem you would like to share, please send them to 

KirkwoodStormwater@hrgreen.com and be sure to include the property address in your email. 

 

 

 

 

13. As we study stormwater in our City, we may have further questions. If you are open to being 

contacted, please give us your name, phone and/or email address. 

 

Name: ________________________ Phone: _______________ Email: _____________________ 

 

THANK YOU FOR COMPLETING THE QUESTIONNAIRE! 

Please use the one of the following options to return the completed questionnaire: 

Drop off or mail to: 

Public Works Department 

Kirkwood City Hall 

139 S. Kirkwood Rd 

Kirkwood, MO 63122 

or 

Complete the 

questionnaire online: 

https://hrgreen.mysocialpinpoint.com/

kirkwood-smp/home/ 

(preferred method) 

or 

Call 636-812-4220 

and read your 

response into the 

telephone message 



Stormwater concerns may include:
•	 First floor or basement flooding
•	 Erosion threatening houses, roads, or yards
•	 Roadway flooding
•	 Yard flooding

WHAT WILL THE PROGRAM ACCOMPLISH?
The goal of the program is to address the highest priority 
stormwater concerns in the community. Priority is determined by 
each project’s cost versus benefit, so that your tax dollars make 
the biggest impact. Below are the three phases of the program.

u PHASE I: Data Collection

	 •	 Collect information from residents, businesses, and 	 	
	 	 stakeholders about stormwater problems	
	 •	 Determine the frequency and severity of problems	
	 •	 Investigate the source of the problems

u PHASE II: Conceptual Development and Prioritization

	 •	 Consolidate individual problems into problem areas to be 	
	 	 addressed by stormwater infrastructure projects
	 •	 Develop conceptual solutions and cost estimates 	 	
	 	 for those stormwater infrastructure projects
	 •	 Prioritize the stormwater infrastructure projects based on 	
	 	 cost versus benefit, to be used in Phase III.
	 •	 Create examples of self-help storm improvements 	
	 	 for residents
	 •	 The result of this Phase is a Stormwater Master Plan, 	 	
	 	 which is a prioritized list of projects

u PHASE III: Implementation

	 •	 Design and construct improvements from the Stormwater 	
	 	 Master Plan to alleviate flooding and erosion.HOW CAN I PARTICIPATE?

The Stormwater Management Program benefits from 
participation of residents, business owners, and other 
stakeholders from throughout the community.

Open Houses: The City will host two open houses to collect 
information about stormwater concerns. Both open houses will 
be held at Kirkwood Performing Arts Center (210 E. Monroe Ave., 
Kirkwood, Missouri).

Commercial: Tuesday, October 8th , 2024 from 4pm-7pm
Residents: Tuesday, October 22nd, 2024 from 4pm-7pm

Stormwater Questionnaire: Alternatively, you may fill out a 
stormwater questionnaire to let us know about your stormwater 
concerns. Responses will be collected through November 20, 
2024 and can be completed in a number of different ways.

HOW IS THE PROGRAM FUNDED?
The Metropolitan St. Louis Sewer District (MSD) is the 
stormwater utility in the City of Kirkwood. MSD collects 
taxes for stormwater operation and maintenance. MSD then 
shares some of the funds with the City of Kirkwood to address 
stormwater problems. The Stormwater Master Plan is funded 
by the taxes collected by MSD.

The City of Kirkwood is creating a Stormwater 
Management Program to prioritize and address 
stormwater concerns in the community.

City of Kirkwood	
Public Services Department
139 S Kirkwood Rd
Kirkwood, MO 63122

u	Online:  
	 https://hrgreen.mysocialpinpoint.com/kirkwood-smp/home/

u	By phone:  
	 Call 636-812-4200 and 	 	
	 read your responses 	
	 when prompted.

u	By paper: Print it out and drop off or 	
	 mail your completed  questionnaire to:

WHY IS THE PROGRAM NEEDED?

In recent years, the City of Kirkwood has 
experienced flash flooding in creeks and 
neighborhoods, resulting in damage to property.
Within the City, stormwater runoff is typically collected by 
inlets in the streets and backyard swales. The runoff is then 
carried by the storm sewer pipes underground until it is 
discharged into drainage channels and streams.

The Program will be used for planning future capital 
improvements to address stormwater problems and to  
provide a set of guiding principles and policies for future 
development in the City of Kirkwood.

u	By email:  
	 KirkwoodStormwater@	 	
	 hrgreen.com
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